
 
   
  
 
 

THEFT & DAMAGE WAIVER OPTION 
 
The Terms and Conditions of Hire stipulate that the customer is responsible for all equipment 
whilst on hire.  This means that the customer is liable for all costs that are incurred as a result of 
theft, loss or damage to equipment. 
 
In order to reduce the level of risk and liability for the customer, Impact Hire is offering a Theft 
& Damage Waiver.  The Theft & Damage Waiver covers the customer for theft and damage 
caused to equipment through fair wear and tear.  Fair wear and tear encompasses use of the 
equipment in a manner for which it was intended. 
 
The Theft & Damage Waiver is optional and is charged at a rate of 10% of hire charges.  Should 
there be any theft or damage the customer is liable for an excess of $2,500 for theft and $1,000 
for major damage where insurance is claimed by Impact Hire. 
 
Impact Hire will automatically cover all customers, and charge the 10% rate, unless the customer 
elects prior to the commencement of the hire not to accept the Theft & Damage Waiver.  If the 
customer elects not to accept the Theft & Damage waiver option they accept full responsibility 
for all damaged and missing equipment. 
 
Should you not wish to take up the Theft & Damage Waiver Option please complete and sign 
below, then return to the office of Impact Hire. 
 
I/WE DO NOT WISH TO TAKE UP THE THEFT & DAMAGE WAIVER OPTION AS 
SET OUT IN THE TERMS & CONDITIONS OF HIRE. 
 
We agree that we will pay for any equipment lost, stolen or damaged whilst on hire, and all 
associated costs.  We also confirm that our own insurance policy will cover your equipment on 
hire, and we will supply a certificate of insurance to confirm insurance cover. 
 
 
Name: …………………………………………………………………………………………. 
 
 
Signature: ……………………………………………………………………………………… 
 
 
Customer: 
……………………………………………………………………………………… 
 
 
Date: ……………………………………… 
 
 

Impact Hire Australia Pty Ltd 
PO Box 6110 

 Wetherill Park BC NSW 2001 
Phone (02) 9729 3344 

 Fax (02) 9729 3337 
 

ABN 39 099 911 038 


